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Telephone mix-ups
Worksheet A

A Rearrange the letters to make a word
1 LEONTHEEP
2 BLEOMI NOPEH
3 XETT SEGASME
4 GRONW BREMUN

For example, ____TELEPHONE__________
_________________________
_________________________
_________________________

B Rearrange the words to make questions.
1

your

number

For example,
2

please

What’s

phone

What’s your phone number
there

Is

?

Max

_____________________________________________________?
3

to

I

speak

Can

please

Lisa

_____________________________________________________?
4

message

a

I

take

Can

_____________________________________________________?
5

like

you

call

Would

to

back

_____________________________________________________?

C Put the lines in the correct order to make a telephone conversation.
___ I’m watching TV.
___ Hello. It’s Lisa here.
___ Sorry, I turned off my phone.
___ Oh no. It’s 8.15 now.
___ Yes. Just a minute.
___ Yes! And the film starts in 5 minutes. Run!
_1_ Hello. This is Dan. Can I speak to Lisa, please?
___ What? I sent you a text message. We’re waiting for you in front of the
cinema.
___ Hello. What are you doing?
___ Turn on your phone and read my message. It says ‘Meet us at the
cinema at 8 o’clock’!
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Telephone mix-ups
Worksheet B
ANSWERS
Check your ideas with the answers below.
AB
1 TELEPHONE 1 What’s your phone number?
2 MOBILE PHONE 2 Is Max there, please?
3 TEXT MESSAGE 3 Can I speak to Lisa, please?
4 WRONG NUMBER 4 Can I take a message?
5 Would you like to call back?
C
Dan: Hello. This is Dan. Can I speak to Lisa, please?
Lisa’s mum: Yes. Just a minute.
Lisa: Hello. It’s Lisa here.
Dan: Hello. What are you doing?
Lisa: I’m watching TV.
Dan: What? I sent you a text message. We’re waiting for you in front of the
cinema.
Lisa: Sorry, I turned off my phone.
Dan: Turn on your phone and read my message. It says ‘Meet us at the
cinema at 8 o’clock’!
Lisa: Oh no. It’s 8.15 now.
Dan: Yes! And the film starts in five minutes. Run!
With a partner, read the conversation between Dan and Lisa. Try and learn
the conversation. Then, fold this worksheet along the line below.
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ FOLD HERE _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
D Try and remember the telephone conversation, using the words below
to help you.
Dan: Hello. _______________ Dan. Can _______________ Lisa,
_______________?
Lisa’s mum: Yes. ____________________ minute.
Lisa: Hello. _______________ Lisa _______________.
Dan: _______________. What _______________?
Lisa: _______________ TV.
Dan: _______________? I _______________ message. _______________
waiting _______________ you _______________ the cinema.
Lisa: Sorry, I _______________ my phone.
Dan: _______________ your phone and _______________. It says
‘_____________________________________________’!
Lisa: _______________. _______________ 8.15 _______________.
Dan: Yes! _______________________ five minutes. _______________!
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